
 

 

 
Kim M. Gutierrez 

999 Main Street; Anytown, NY 99999 
C: (999) 999-9999; email@yahoo.com 

 
Skills: 
 Proficient in banking and lending operations and knowledgeable with all financial products and services. 
Excellent research skills in preparing criminal investigation reports. Proficient with Microsoft Office (Word, Excel 
and Power Point), Lotus Notes, Photoshop,  and 10 key calculator. Typing average is 95 wpm.  
 
Experience: 
 ABC Company 
 Dates of Employment: 08/2008- present 

- Risk Management 

 Maintained automobile, workers’ compensation, and property insurance for 
merchant power company with $2309 million of revenues with 12 plant assets in 5 
states and 1200 employees. [Obtain from 2011 annual report] 

 Procured auto insurance for a fleet of 129 automobiles. 
 Processed auto insurance, workers’ compensation, and property insurance payments 

and deductibles. 

 Negotiated rental car accident claim cost. 
 Audited and reconciled insurance policies and payments.  

 Reviewed contracts for proper insurance. 

 Maintained comprehensive file information for property, general, automobile, and 
executive risk coverage policies and claims. 

 Consulted with business units and insurance brokers and other business units to 
improve effectiveness of risk management department.  

 Served as initial contact for researching and resolving risk management issues and 
claims. 

 Reconciled monthly office procurement card. 

 Prepared department budget. 

 Assisted with risk management policies and best practices training at business units. 
 

GHI Company 
Dates of Employment: 05/2005-08/2008 

- Risk Management 

 Process claims under warranties for repairs which included extensive research and 
review on claims and for upgrades on products or for Compensation 

 Analyzes and classifies risks as to frequency and potential severity, and measures 
financial impact of risk on company. 

 Prepares operational and risk reports for management analysis. 
 Confers with Legal Risk Management on weekly compliance reports. 

 
XYZ Corporation 
Dates of Employment: 01/2004-05/2005 

- Risk Management  

 Provided logistics support, security audits, covert and overt surveillance. 
 Interviewed drivers in order to relay plans and procedures on how, when and where 

loads were handled while in transport.  Surveillance was done in order to make sure 
drivers were in compliance and that criminals were not trying to get the load.  

 Ran security audits on trucking companies and for potential clients.  
 
Education: 

New York University, New York 
Dates Attended: Fall 2003-Spring 2006 
Currently completed a total of 69 units towards a degree in Business Administration.  
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